Alliance Party Consultation Response

 CONSULTATION RESPONSE
Belfast Rapid Transit Consultation.
To: brt@drdni.gov.uk
DEPARTMENT FOR REGIONAL DEVELOPMENT

BELFAST RAPID TRANSIT CONSULTATION
Alliance welcomes the policy proposals for a rapid transit system in greater Belfast.  It provides a great opportunity to further enhance the transportation network in Northern Ireland. A rapid transit system can help to improve accessibility and mobility and address issues of social exclusion.
We support that the Department should have the necessary authority to implement the Rapid Transit proposals. These proposals are the first step towards the development of a rapid transit system in Belfast.  It is essential that there is maximum engagement with stakeholders, operators and general public.  
Public transport policies should assist in combating issues of a divided society by promoting shared future commitments, ensuring that everyone has equal rights and access to transport services in Northern Ireland. Tackling segregation and exclusion would positively promote social inclusion for excluded groups, through policies relating to the development of services and facilities used by all of the community. Therefore, it is important that the Rapid Transit system is successfully integrated with the existing public transport system. 
 Alliance  supports that the Department should take land acquisition powers for the implementation of the Rapid Transit system. However, there must be extensive engagement with all stakeholders involved, in particular, issues in relation to the proposed routes and stops/halts of the Rapid Transit network.

The Department should have the necessary powers to purchase, lease and dispose of goods, services and facilities in association with the Rapid Transit system.
We support the introduction of a performance-based contract for the operation of the Rapid transit system as a lever to improve efficiency and quality of service. DRD must ensure measures are effectively in place to monitor performance of service providers. Commitments must also be made in order to ensure that they deliver a quality service for customers, for example, reliability and customer service.

The Department has an important role in specifying Rapid Transit service requirements.  It must provide an efficient, reliable and quality service for passengers. Measures are needed to ensure customers get value for money, and if public transport is significantly more expensive than driving, this would not encourage people to choose public transport.  Performance indicators for monitoring and reporting should also be implemented to ensure continuous service efficiency and improvement.  
In order to achieve efficient operation of the Rapid Transit system the public transport corridors on which it operates should be strictly enforced. This is to ensure that Rapid Transit journey times can be guaranteed. By providing a reliable service will encourage the modal shift from private cars to public transport. 
The proposed powers for the Department to install, operate and maintain off-board ticketing machines will provide greater efficiency in boarding and alighting the Rapid Transit vehicle. We would support the introduction of an integrated ticketing system that allows travel between different modes. This will hopefully encourage an increase in the use of public transport, making it easier for people to travel from door-to- door.
We support the implementation of a Rapid Transit system in Belfast and can positively benefit our public transport system. Public transport has an important role in delivering a prosperous economy. The costs of segregation means businesses are unable to access the full pool of talent available. By delivering improved community relations and integration through effective public transport plans would result in greater labour mobility. The public transport system enhances connectivity for local neighbourhoods by making them safer and more inclusive. 
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